Personnel 
Literature 





Personnel Literature is published 
monthly by the U.S. Office of 
Personnel Management Library as a 
current awareness service. 


Citations are arranged by the 
general personnel management 
subjects in the Table of Contents 
in each issue. Included are 
books, journal articles, and 
documents received in the OPM 
Library. 


With the full bibliographic information 
for each entry are descriptors which 
detail specific subjects covered in the 
cited work. Asterisked descriptors 

are used as index terms in the 

subject part of the annual index. 


The annual index is published after 

the January-through-December subscription 
year. It consists of a names index and 

a subject index. 


Federal agencies may ride the OPM 
printing requisition through their 
printing offices. 


Designated U.S. Depository Libraries 
may select as a free item. 


Other subscribers order from 
Superintendent of Documents 


U.S. Government Printing Office 
Washington, D.C. 20402 


Twelve issues and index, $25.00 
(Foreign, $31.25) 

Single issue, $4.50 

Index issue only, $6.50 


Note: The OPM Library does not 
furnish copies of works cited in 
Personnel Literature. 


Items listed may be borrowed from the OPM 
Library only by OPM employees and by 
libraries in the Washington, DC, area. 





TABLE OF CONTENTS 


Item 
No. 
ADOOREOSIGMs cc cccccccceccccccsooccoel 
Assessment Centers......cceeeseseseed 
GCaseee PIASRIAEs cccccccccccsccccsen™™ 
Caeeee SESETINGs cc ccccccccccccecses Ss 
Civil Service.... 
Civil Service, Federal 
Civil Service, Foreign......... 
Communication.......+.- 
COMPORSREIOR. ccc cccccccccccccccdenal 
GCOUEBTERR es ccccccccsceccses 
Delegation...... 
Discipline....... 
Electronic Data Processing 
Personnel.. 
Employee Conduct..... 
Employee Health and Medical 
soeesecocccsedeae 
Equal Opportunity in 
Employment cccccccced “Oe 
Ethics TTT TTT TTT 
BUPOUEINERs cc cccccvcccssccccscce Os 
Executives--Abilities and 
Characteristics.........0+++-67-74 
Execut ives--Compensation........75-77 
Execut ives--Evaluation. 
Executives--Health and 
Medical Care. ccccccccccccccscccete 
Execut ives--Recruitment............8l 
Execut ives--Responsibilities....82-83 
Execut ives--Training.. 0 cee 84-87 
Group Relations......... ---88-91 
Health Perecenel. occccccccccecccccete 
Bours GF WCE. cc ccccccccccccccestan ee 
Human Relations.........eee0++++97-98 
Insurance, Health....... 
errr 
Job Analysis....... -+++-101-102 


FSD BDOSEGOs cocccccccececccccoosess 
Job Evaluation 


Labor-Management Relations eo eel16-12)1 


Labor Turnover oc0cel22 
Management. 123-127 
Minority Groups--Employment 128-129 
Motivation. .ccccccccccccccceccs 
Occupations and Occupational 


«+++130-133 


134-136 
Older Worker......... 137-139 
Orientation...... ° 
Overseas Personnel 
Participative Management.. 
Performance Evaluation 
Personnel Administration 
Personnel Departments.... 
Personnel Utilization 
Productivity 162-165 
Professional Employees 166-167 
Public Administration 
Public Relations... 
Reduction in Force.... 
Relocation 
Retirement. 
Scientists and Engineers 
Security..... 
Supervision 
Supervisors 183-185 
186-188 
Training 189-191 
Training Administration 192-197 
Training Evaluation 198-201 
Training Methods ° 
Women--Employment 208-209 
Work Life ceeee 210-219 





Controlling absenteeism. Government manager, p. 6, May 16, 1983. 

Reports on information contained in the article “Attendance: proper manage- 
ment creates positive results" by Alexander Schlossberg and David C. Rouse which 
appeared in Cross-Reference on Human Resources Management, 13:3-5+, March-April 
1983. 


Descriptors: *Absenteeism control--Methods. 





ASSESSMENT CENTERS 
7-2 
Hiatt, Peter. 
Assessment center; should professionals be managers? Journal of library adminis- 
tration, 4:21-39, Spring 1983. 
Descriptors: “Assessment centers / *Professional employees / *Library 
Geetaiat rat ice / Management development. 





CAREER PLANNING 


7-3 1e438.5 .C67b 
Colantuono, Susan L. 


Build your career: a workbook for advancing in an organization. Amherst, 
Mass., Human Resource Development Press, 1982. 98p. 
Descriptors: “Career planning / *Career ladders / Personal development. 





7-4 
Kiechel, Walter, III. 
The neglected art of career planning. Fortune, 107:153-155, June 27, 1983. 
Descriptors: “Career planning. 


CAREER STAFFING 
y fae 
Alexander, Ralph A., Gerald V. Barrett and Dennis Doverspike. 
An explication of the selection ratio and its relationship to hiring rate. 
Journal of applied psychology, 68:342-344, May 1983. 
Descriptors: *Selection. 





7-6 
Cummins, Robert B. 


Miles Laboratories Inc. creates a job posting program. Personnel administrator, 
28:41-42+, June 1983. 


Descriptors: *Job posting--Case studies / *Selection--Methods. 


7-7 
Davidson, Jeffrey P. 
How to spot a phony resume. Supervisory management, 28:40-43, May 1983. 
Descriptors: *Selection--Methods / *Resumes--Evaluation / Fraud. 


7-8 Ie122 
Employee selection procedures. Washington, Bureau of Natonal Affairs, 1983. 
(ASPA-BNA survey no. 45) 
Published as Bulletin to Management, no. 1727, Part 2, May 5, 1983. 
Descriptors: *Selection--Methods--Statistics / *Promotion--Methods. 








CIVIL SERVICE 
7-9 
U.S. Advisory Commission on Intergovernmental Relations. 
Significant features of fiscal federalism, 1981-82 edition. Washington, U.S. 
Govt. Print. Off., 1983. 147p. (M-135) 
Partial contents: Tables 45-49, Public employment and earnings. 


Descriptors: *Civil service--Statistics / *Government employees--Statistics / 
Federal government / State government / Local government. 





Ia20 .Un4sb 1981-82 


7-10 
Vance Bibliographies. 
Research on public perceptions of public services and programs: a selected bib- 
liography, by Manindra K. Mohapatra and Sarat K. Mohanty. Monticello, Il1l., 
1983. 87p. (Public administration series, no. P-1169) 
Descriptors: *Civil service--Public opinion / *Bureaucracy--Public opinion / 
Wublie Sptalon--Bibliegrashy / Social service--Public opinion / Federal 
government / State government / Local government. 


Iall.9 .V26p No. P-1169 


CIVIL SERVICE, FEDERAL 
7-11 
Hurt, Richard L. 
Senator George Pendleton and the Pendleton Act. Management (U.S. Office of 
Personnel Management), 3:24-25, no. 4 1983. 
Richard L. Hurt is a public information specialist, U.S. Office of Personnel 
Management. 
Descriptors: *Civil service history--1871-1883 / Federal government. 





7-12 
"Problem is system, not people." Management (U.S. Office of Personnel Management), 
3:15-17, no. 4 1983. 


Interview with Donald J. Devine, Director, U.S. Office of Personnel Manage- 
ment. Reprinted from Washington Times, p. 3C, March 28, 1983. 


Descriptors: *Civil service legislation / *Retirement--Law and legislation / 
Federat government. 





7-13 
Reform of Federal bureaucracy making clear progress. Human events, 43:11-12, 
June 11, 1983. 


Interview with Donald J. Devine, Director, U.S. Office of Personnel Manage- 
ment. 


Descriptors: *Civil service reform--Administration--Evaluation / *Retirement 
benefits--Law and legislation / *Performance-based pay--Law and legislation / 
Federal government. 


7-14 1c26.37 .Un350c 1981 
U.S. Office of Personnel Management. 


Occupations of Federal white-collar and blue-collar workers. Prepared by 
Compliance and Investigations Group. Washington, U.S. Govt. Print. Off., 
1983. 184p. (MW 56 17) 
Descriptors: *Civil service--Statistics / *Occupations--Statistics / *Wage 
system employees--Pay / Federal government. 





CIVIL SERVICE, FEDERAL (Cont'd) 
7-15 
"We consider the taxpayers to be our shareholders." Management (U.S. Office of 
Personnel Management), 3:2-7, no. 4 1983. 
Interview with Gerald Carmen, Administrator, U.S. General Services Administra- 
tion. 
Descriptors: *Civil service--Administration--Evaluation / *U.S. General 
Services Administration--Administration--Evaluation / Federal government. 





CIVIL SERVICE, FOREIGN 
7-16 
Wass, Douglas. 
The public service in modern society. Public administration (Gt. Brit.), 
61:7-20, Spring 1983. 
Descriptors: *Great Britain--Civil service. 





COMMUNICATION 
7-17 
Gilsdorf, J. W. 
Slaying the paper dragon. Supervisory management, 28:2-11, April 1983. 
Descriptors: *Communication in management / *Paperwork management / 
Reports--Preparation / Memorandums. 





7-18 1452.3 .J15h 
Jacoby, James W. 


How to prepare managerial communications. Washington, Bureau of National 
Affairs, 1983. 232p. 


Descriptors: *Communication in management / *Writing improvement / *Manuals. 


7-19 
Ludeman, Kate. 


Nine steps to resolving employee complaints. Office administration and automa- 
tion, 44:30-32, June 1983. 


Descriptors: *Communication in management / *Supervision / *Supervisors-- 
Abilities. 


7-20 
Matthiesen, Eric and John Hollwitz. 


Giving instructions that get followed. Supervisory management, 28:20-24, 
May 1983. 


Descriptors: *Communication in management / *Work assignment. 


7-21 
Walther, Fay and Susan Taylor. 


An active feedback program can spark performance. Personnel administrator, 
28:107+, June 1983. 
Descriptors: *Communication in management / *Feedback (Psychology) / Women 
professional employees--Characteristics. 





COMPENSATION 
7-22 
Alfalla, Lynn I. 
Chronology of GS and senior executive pay raises. Management (U.S. Office of 
Personnel Management), 3:30-31, no. 4 1983. 
Lynn I. Alfalla is a writer-editor, U.S. Office of Personnel Management. 


Descriptors: *Pay--Chronology / *Executives--Pay--Chronology / *Pay 
comparability / Federal government. 


7-23 
Berger, Mark C. 


Changes in labor force composition and male earnings: a production approach. 
Journal of human resources, 18:177-196, Spring 1983. 


Descriptors: *College graduates--Pay--Research / Labor supply. 


7-24 Ie59 .C73c 
Compensation practices: special survey report. Prepared by Prentice-Hall from a 
joint survey with the International Personnel Management Association and the 
American Compensation Association under the auspices of the U.S. Office of Per- 
sonnel Management. Englewood Cliffs, N.J., Prentice-Hall, 1982. lv. 
At head of title: Public Personnel Administration: Policies and Practices 
for Personnel. 
Descriptors: *Pay administration--Comparative studies / *Personnel policies-- 
Comparative studies / State government / Local government. 








7-25 
Delaney, William A. 
Making fringe benefits pay. Supervisory management, 28:36-39, May 1983. 
Descriptors: *Compensation administration / *Fringe benefit administration / 
Commu 


nication in personnel management. 


7-26 
Ellig, Bruce R. 
Pay policies while downsizing the organization: a systematic approach. 
Personnel, 60:26-35, May-June 1983. 
Descriptors: *Pay policies / *Compensation administration / *Reduction in 
¥ae0s-“EieTalctration / Cost reduction. 


7-27 Ie537 .F63f 
Flexible benefits; will they work for you? Chicago, Commerce Clearing House, 
1983. 72p. 
Published as Human Resources Management, issue no. 39, part 2, May 19, 1983. 


Descriptors: *Cafeteria compensation-~Administration / *Fringe benefit 
administration / *Cafeterial compensation--Case studies. 





7-28 
Greenberg, Jerald and Suzyn Ornstein. 
High status job title as compensation for underpayment: a test of equity 
theory. Journal of applied psychology, 68:285-297, May 1983. 
Descriptors: *Compensation--Psychological aspects / *Job titles-- 
Psychological aspects / *Performance--Research / College students-~-Attitudes. 





COMPENSATION (Cont'd) 
—— 


2 Ie55 .H25p 
Hartman, Robert W. 


Pay and pensions for Federal workers. Washington, Brookings Institution, 1983. 
118p. 


Descriptors: *Pay administration / *Pay comparability / *Retirement / 
ensions--Costs / Federal government. 


7-30 
Howe, Richard D. 
The AASCU/CUPA 1981-82 national pilot faculty salary survey by discipline and 
rank. Journal of the College and University Personnel Association, 34:38-54, 
Winter 1982. 
AASCU = American Association of State Colleges and Universities. 
Descriptors: *College professors-~Pay--Statistics / *Pay surveys. 


7-31 

Kienast, Philip and others. 
The modern way to redesign compensation packages. Personnel administrator, 
28:127+, June 1983. 


Descriptors: *Compensation administration--Case studies / *Fringe benefit 
administration--Case studies / Marketing. 


7-32 

Langer, Steven. 
Compensation in training and development: an update. Training & development 
journal, 37:48+, May 1983. 


Descriptors: *Training officers--Pay / *Training directors--Pay / *Pay 
surveys / Training officers--Characteristics / Training directors-- 
Characteristics. 


7-33 S/I 
Nachmias, David and Paul J. Moderacki. 
Patterns of support for merit pay and EEO performance: the inherent difficulties 
of implementing innovation. Policy studies journal, 11:318-327, December 1982. 


Descriptors: *Performance-based pay / *Federal employees--Attitudes / 
-S. Internal Revenue Service / Surveys / Federal government. 


7-34 
Porter, Sandra and Janice DeGooyer. 
What is comparable worth anyway? Secretary, 43:19-24, May 1983. 
Descriptors: *Pay rates / *Women--Pay / *Job evaluation. 


7-35 Ie537 .Se4f 
Seltz, Christine and Dale L. Gifford. 


Flexible compensation; a forward look. New York, American Management Associa- 
tions, 1982. 44p. (AMA management briefing) 


Descriptors: *Cafeteria compensation-~Adminstration. 





COMPENSATION (Cont'd) 
Sl 


Shapiro, Steven L. 
Pfizer's corporate campus builds skills and morale. Personnel administrator, 
28:49-50+, June 1983. 


Descriptors: *Tuition-aid plans--Case studies / Universities and colleges. 


7-37 Ie52 .Un58m 
U.S. General Accounting Office. 


Minimum wage policy questions persist. Washington, General Accounting 
Office, 1983. 40p. (B-209635) 
Descriptors: *Minimum wage--Economic aspects. 


COUNSELING 
3 


Blimline, Carol A. and others. 


Counseling in a government agency: interventions for employees and super- 
visors. Personnel and guidance journal, 61:570-574, May 1983. 
Descriptors: *Career counseling--Methods / *Employee counseling--Methods / 
*Career planning--Methods / Intervention techniques / U.S. General Accounting 
Office / Federal government. 


7-39 
LaVan, Helen, Nicholas Mathys and David Drehmer. 


A look at the counseling practices of major U.S. corporations. Personnel 
administrator, 28:76+, June 1983. 


Descriptors: *Employee counseling--Research / *Career counseling--Research / 
Surveys. 


DELEGATION 
0 


Hollingsworth, A. T. and Abdul R. Al-Jafary. 
Why supervisors don't delegate and employees won't accept responsibility. 
Supervisory management, 28:12-17, April 1983. 
Descriptors: ‘*Delegation. 


DISCIPLINE 
7-41 
Braid, Robert W. 
Seven rules for disciplining problem employees. Supervisory management, 
28:2-8, May 1983. 
Descriptors: *Discipline. 


7-42 
Caruth, Don, Bill Middlebrook and Trezzie A. Pressley. 
This matter of discipline. Supervisory management, 28:24-31, April 1983. 
Descriptors: “Discipline. 


7-43 
Weiss, W. H. 
What disciplinary action is proper? Supervision, 45:8-10, June 1983. 
Descriptors: “Discipline. 





ELECTRONIC DATA PROCESSING PERSONNEL 
7-44 


Nardone, Thomas. 


Computer programmers: training is the key. Occupational outlook quarterly, 
27:10-11, Spring 1983. 


Descriptors: *Programmers--Training. 





7-45 
O'Hara, Rochelle. 
A survey of change: information processing and human resources. Training & 
development journal, 37:24-30+, May 1983. 
Descriptors: ‘*Electronic data processing personnel--Characteristics / 
Training officers--Attitudes / Executives--Attitudes / Futures (of society). 


EMPLOYEE CONDUCT 
7-46 
Sexual harassment. Management world, 12:14-17+, June 1983. 
Contents: Understanding the guidelines, by Michael T. Boyce; Harassment: 
a costly mistake, by Linnea M. Johnson. 
Descriptors: *Harassment--Cases / *Harassment--Law and legislation / 
10. Wasal aplomneat Opportunity Commission--Rules and practice. 





EMPLOYEE HEALTH AND MEDICAL CARE 
7-47 
[Alcoholism and drug abuse.] American psychologist, 38:454-467, April 1983. 
Contents: American productivity: the devastating effect of alcoholism and 
drug abuse, by Dan Quayle; Failures in prevention: why we can't prevent the 
devastating effect of alcoholism and drug abuse, by Peter E. Nathan. 
Dan Quayle is a Senator from Indiana. 


Descriptors: *Alcoholic employees / Productivity / Alcoholic employees-- 
Rehabilitation. 





7-48 
Dickerson, 0. B. and C. Mandelblit. 


A new model for employer-provided health education programs. Journal of occupa- 
tional medicine, 25:471-474, June 1983. 


Descriptors: *Health education--Case studies / *Health education-- 
Administration--Evaluation. 


7-49 1e568 .Ef3e 
The effectiveness and costs of alcoholism treatment, prepared by Leonard Saxe and 


others. Washington, U.S. Govt. Print. Off., 1983. 98p. (Health technology 
case study, 22) 


Descriptors: *Alcoholic employees--Rehabilitat ion--Evaluation. 


7-50 
Jackson, Susan E. and Randall S. Schuler. 
Preventing employee burnout. Personnel, 60:58-68, March-April 1983. 


Descriptors: *Fatigue, Mental / *Fatigue, Mental--Control / *Stress, 
Sesckelegical. 





EMPLOYEE HEALTH AND MEDICAL CARE (Cont'd) 
7-51 
Murray, Thomas H. 


Genetic screening in the workplace: ethical issues. Journal of occupational 
medicine, 25:451-454, June 1983. 


Descriptors: *Medical and physical examinations. 





7-52 
Murray, Thomas H. 


Thinking the unthinkable about genetic screening. Across the Board, 20:34-39, 
June 1983. 


Descriptors: “*Medical and physical examinations. 


7-53 

Shaw, James B. and John H. Riskind. 
Predicting job stress using data from the Position Analysis Questionnaire. 
Journal of applied psychology, 68:253-261, May 1983. 


Descriptors: *Stress, Psychological--Research / *Job factors--Research / 
Health, Employee--Research. 


7-54 Ref. Iell .H88hu Vol. 1 
Smokers vs. non-smokers; there is a trend toward taking smoking complaints to court. 
Human resources management--ideas & trends, p. 65-69, May 6, 1983. 
Interview with Robert L. Jauvtis. 


Descriptors: ‘*Smoking--Cases / *Health, Employee--Cases / Working conditions 
~~Cases. 


7-55 
Stoner, Charles R. and Fred L. Fry. 


Developing a corporate policy for managing stress. Personnel, 60:66-76, 
May-June 1983. 


Descriptors: *Stress, Psychological--Control / *Organizations--Climate-- 
Control. 


7-56 14214.6 .Un44h 
U.S. Department of Labor. 
Hearing conservation program manual for Federal agencies, prepared by Standing 
Committee on Occupational Noise of the Federal Advisory Council on Occupational 
Safety and Health. Washington, 1981? lv. 
Descriptors: *Health, Employee--Handbooks, manuals, etc. / *Noise control-- 
Handbooks, manuals, etc. / *Safety education--Handbooks, manuals, etc. / 
Federal government. 


EQUAL OPPORTUNITY IN EMPLOYMENT 
7-57 
Hoffman, Carl C. and Dana Quade. 


Regression and discrimination; a case of lack of fit. Sociological methods & 
research, 11:407-442, May 1983. 
Descriptors: *Discrimination--Statistical methods / *Regression analysis. 








EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 

7-58 

Reynolds, William B. 
The Justice Department's enforcement of Title VII. Labor law journal, 
34:259-265, May 1983. 


Descriptors: *Equal opportunity in employment--Cases / *Affirmative action-- 
Cases. 





7-59 s/I 
Stewart, Debra W. 
EEO, merit and the political environment of public sector employment. Policy 
studies journal, 11:290-297, December 1982. 
Descriptors: *Discrimination--Cases / *Equal opportunity in employment-- 
Cases ; Federal government / State government / Local government. 


7-60 
Tybor, Joseph R. 


What “up or out" means to women lawyers. American Bar Association journal, 
69: 756-759, June 1983. 


Descriptors: *Sex discrimination--Cases / *Promotion--Cases / *Women 
Tawyers. 


7-61 
Weisberg, Herbert I. and Thomas J. Tomberlin. 
Statistical evidence in employment discrimination. Sociological methods & 
research, 11:381-406, May 1983. 
Descriptors: *Discrimination-~-Cases / *Discrimination--Statistical methods. 


7-62 
Weissmann, Andrew. 
Sexual equality under the Pregnancy Discrimination Act. Columbia law review, 
83:690-726, April 1983. 
Descriptors: *Women--Discrimination--Cases / *Pregnancy--Law and 
legislation / *Disability benefits--Law and legislation. 


ETHICS 

7-63 

Fischer, Frank. 
Ethical discourse in public administration. Administration & society, 15:5-42, 
May 1983. 

A reply to this article by David K. Hart titled "The honorable bureaucrat 
among the Philistines; a reply to ‘Ethical discourse in public administration'" 
appears in Administration & Society, 15:43-48, May 1983. 

Descriptors: *Political ethics--Research / *Public administration. 





EXECUTIVES 
Dentzer, Susan and Renee Michael. 
They shall overcome. Newsweek, p. 60-62, May 23, 1983. 
Descriptors: *Afro-American executives--Discrimination. 





EXECUTIVES (Cont'd) 
7-65 s/I 
Ingraham, Patricia W. and Peter W. Colby. 
Political reform and government management: the case of the Senior Executive 
Service. Policy studies journal, 11:304-317, December 1982. 


Descriptors: *Executives--Attitudes / *Senior executive service-- 
Administration--Evaluation / Federal government. 


7-66 
Ring, Peter S. and James L. Perry. 
Reforming the upper levels cf the bureaucracy; a longitudinal study of the Senior 
Executive Service. Administration & society, 15:119-144, May 1983. 
Descriptors: *Senior executive service-~Administrat ion--Evaluation / *Civil 


service reform--Law and legislation / *Executives--Attitudes / Federal 
government. 


EXECUTIVES-~ABILITIES AND CHARACTERISTICS 
7-67 M-Film 
Colvard, James E. 
The development and utilization of civilian executives in the Naval Material 
Command. Los Angeles, University of Southern California, 1982. 129p. 
Doctoral dissertation, University of Southern California, 1982. Abstracted in 
Dissertation Abstracts International, 43:2786A-2787A, February 1983. 
Descriptors: *Executives--Characteristics--Research / *Executives-- 
Responsibilities--Research / *Civilian-military relationships--Research / 
Federal government. 








7-68 
Gold, Rosalind. 
Exclusively for women managers. Supervisory management, 28:18-22, April 1983. 


Descriptors: *Women executives / *Executives--Abilities / Women--Attitudes 
toward. 


7-69 
Levinson, Harry. 
Getting along with the boss. Across the Board, 20:47-52, June 1983. 
Descriptors: ‘*Executives--Characteristics / *Human relations. 


7-70 
Price, Margaret. 
Women reaching for the top. Industry week, 217:38-42, May 16, 1983. 
Descriptors: *Women executives--Characteristics. 


7-71 

Ritchie, Richard J. and Joseph L. Moses. 
Assessment center correlates of women's advancement into middle management: 
a 7-year longitudinal analysis. Journal of applied psychology, 68:227-231, 
May 1983. 


Descriptors: *Women executives--Characteristics / *Assessment centers-- 
Research. 





EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 
7-72 
Siegel, Efstathia A. 
Management style. Management (U.S. Office of Personnel Management), 3:11-14, 
no. 4 1983. 
Efstathia A. Siegel is a writer-editor, U.S. Office of Personnel Management. 
Descriptors: *Executives--Characteristics / *Executives--Abilities / 
*Executive effectiveness / Participative management. 





7-73 
Wong, William S. and David S. Zubatsky. 


Academic director profile; the first-time appointed academic library director 
1970-1980: a profile. Journal of library administration, 4:41-70, May 1983. 


Descriptors: *Executives--Characteristics / *Librarians--Characteristics. 


7-74 
Yukl, Gary and Tom Taber. 
The effective use of managerial power. Personnel, 60:37-44, March-April 1983. 
Descriptors: ‘*Executives--Abilities / *Leadership / Power (Social sciences). 


EXECUTIVES--COMPENSATION 
7-75 
Bronson, Gail and Robert Morse. 


How the boss's paycheck weathered recession. U.S. news & world report, 94:59-61, 
May 30, 1983. 


Descriptors: ‘*Executives--Pay / *Pay surveys / *Bonus system. 





7-76 Ie53 .Ex3Sa3s 


Salaries $35,000 and over for local government managers as of 1 January 1983. Pre- 


pared by International City Management Association. Washington, International 
City Management Association, 1983. lv. 


Descriptors: *Executives--Pay / *City managers--Pay / *County officials and 
employees--Pay / Pay surveys / Local government / County government. 


J=-77 
Wangler, Lawrence. 


Simplicity improves understanding of executive compensation. Personnel adminis- 
trator, 28:90-91+, June 1983. 


Descriptors: *Executive compensation-~Administration / *Communication in 
personnel management. 


EXECUTIVES--EVALUATION 

7-78 

Murray, Stuart. 
A comparison of results-oriented and trait-based performance appraisals. 
Personnel administrator, 28:100-101+, June 1983. 


Descriptors: *Execut ives--Evaluation--Research / *Execut ives--Evaluation-- 
Forms / Executives--Attitudes. 





7-79 
Osborne, H. Adrian and Steven D. Norton. 
The snake-oil syndrome (and how to fight it). Training, 20:31+, May 1983. 


Descriptors: *Executives--Evaluation--Methods / Assessment centers / 
Standards of performance / Goal setting. 





EXECUTIVES--HEALTH AND MEDICAL CARE 

7-80 

De Voe, Marianne, Frank J. Spicuzza and Frank R. Baskind. 
Burnout among career services directors. Journal of college placement, 43:46-50, 
Summer 1983. 


Descriptors: *Executives--Mental health / *Stress, Psychological / 
atigue, Mental. 





EXECUTIVES-~RECRUITMENT 

7-81 

English, Carey W. 
Another recovery sign: a surge in “headhunting.” U.S. news & world report, 
94:166-167, May 9, 1983. 


Descriptors: *Executives--Recruitment / Executives--Career opportunities / 
Executive recruiters / Executives--Pay. 








EXECUTIVES--RESPONSIBILITIES 
7-82 oe 


Brache, Alan. 


Seven prevailing myths about leadership. Training & development journal, 
37:120-124+, June 1983. 


Descriptors: ‘*Executives--Responsibilities / Decision-making. 


7-83 

Wright, Robert D. 
The public administrator and the public interest. Optimum (Canada), 13:72-76, 
no. 3 1982. 


Descriptors: *Political executives--Responsibilities / *Canada-- 
Civil service. 


EXECUTIVES--TRAINING 
7-84 
Dreyfuss, Joel. 
Handing down old hands’ wisdom. Fortune, 107:97-98+, June 13, 1983. 


Descriptors: *Executives--Training / *Retirees / *Coaching / Executives-- 
Abilities. 





7-85 

Hammer, Nancy R. 
Companies must communicate their commitment to promoting women. Personnel 
administrator, 28:95+, June 1983. 


Descriptors: *Women executives--Training / *Women executives-- 
Characteristics / Management development. 


7-86 
Lea, Daniel and Zandy B. Leibowitz. 


A mentor: would you know one if you saw one? Supervisory management, 28:32-35, 
April 1983. 


Descriptors: *Mentors. 





EXECUTIVES--TRAINING (Cont'd) 
7-87 
Lean, Elizabeth. 
Cross-gender mentoring: downright upright and good for productivity. Training 
& development journal, 37:60-65, May 1983. 
Descriptors: *Mentors / *Women executives. 





GROUP RELATIONS 
ee 


Anderson, Lynn R. 


Management of the mixed-cultural work group. Organizational behavior and human 
performance, 31:303-330, June 1983. 


Descriptors: *Group dynamics--Research / *Cultural relations--Research. 


7-89 
Hermone, Ronald H. 
Resolving differences. Supervisory management, 28:30-35, May 1983. 
Descriptors: *Conflict resolution / *Conflict, Organizational. 


7-90 
Rahim, M. Afzalur. 


A measure of styles of handling interpersonal conflict. Academy of Management 
journal, 26:368-376, June 1983. 


Descriptors: *Group conflict--Research / *Conflict resolution--Research. 


7-91 

Shipper, Frank. 
Quality circles using small group formation. Training & development journal, 
37:80-84, May 1983. 


Descriptors: *Group relations / *Group dynamics / *Quality circles / 
Small groups. 


HEALTH PERSONNEL 

7-92 

U.S. Public Health Service. 
Information on commissioned officers’ separation: a guide for commissioned offi- 


cers of the Public Health Service. Washington, Public Health Service, 1983. 
25p. (CCPM pamphlet no. 32) 





1e688 .Un85i 


Descriptors: *Resignation--Handbooks, manuals, etc. / *U.S. Public Health 
Service / Federal government. 


HOURS OF WORK 

7-93 

Bogart, Agnes. 
Part-time employment makes retirees a valuable resource. Personnel administra- 
tor, 28:35+, June 1983. 


Descriptors: *Part-time workers--Case studies / *Reemployed annuitants-- 
Case studies / *Part-time work--Administration / Insurance workers. 








HOURS OF WORK (Cont'd) 

7-94 

Nelson, David E. 
Employee control is an important option in variable work schedules. Personnel 
administrator, 28:118-119+, June 1983. 


Descriptors: *Shorter workweek--Research / *State employees-~Attitudes / 
tate government / Utah. 


7-95 Iall.9 .V26p No. P-1176 
Vance Bibliographies. 
The four-day workweek in public administration: a selected bibliography, by 
Anthony G. White. Monticello, I1l., 1983. 6p. (Public administration series, 
no. P-1176) 


Descriptors: *Four-day workweek--Bibliography / State government. 


7-96 
Zedeck, Sheldon, Susan E. Jackson and Elizabeth S. Marca. 
Shift work schedules and their relationship to health, adaptation, satisfaction, 
and turnover intention. Academy of Management journal, 26:297-310, June 1983. 
Descriptors: *Shift work--Research / *Employee attitudes / *Health, Employee 
--Research / Job satisfaction research / Public utility employees--Attitudes. 


HUMAN RELATIONS 
7-97 
Feldman, Daniel C. and Jeanne M. Brett. 
Coping with new jobs: a comparative study of new hires and job changers. 
Academy of Management journal, 26:258-272, June 1983. 
Descriptors: *Organizational behavior--Research / Adjustment (Psychology)-- 
Research / 





New employees--Characteristics. 


7-98 
Lippitt, Gordon. 


Power and influence: if you deserve it, go for it! Training & development 
journal, 37:57-60, June 1983. 


Descriptors: *Power (Social sciences) / *Human relations / Authority. 


INSURANCE, HEALTH 
1-99 
Demkovich, Linda E. 
*‘PPO' -- three letters that may form one answer to runaway health costs. 
National journal, 15:1176-1177, June 4, 1983. 
PPO = preferred provider organization. 
Descriptors: *Insurance, Health--Costs / *Insurance, Health-~Administration-- 
Evaluation. 





INTERVIEWING 


7-106 °° —~S 1e286 .K86i 
Krannich, Caryl R. 
Interview for success. Virginia Beach, Va., Impact, 1982? 128p. 
Descriptors: *Interviewing / *Job search. 





JOB ANALYSIS 
7-101 
Cunningham, J. W. and others. 
Systematically derived work dimensions: factor analyses of the Occupational 
Analysis Inventory. Journal of applied psychology, 68:232-252, May 1983. 
Descriptors: *Job analysis--Methods. 


7-102 

Levine, Edward L. and others. 
Evaluation of job analysis methods by experienced job analysts. Academy of 
Management journal, 26:339-348, June 1983. 


Descriptors: *Job analysis--Methods / *Job analysis--Research / Employee 
attitudes. 


JOB DESIGN 
7-103 
Griffin, Ricky W. 
Objective and social sources of information in task redesign: a field experi- 
ment. Administrative science quarterly, 28:184-200, June 1983. 
Descriptors: *Job factors--Research / *Supervisors--Abilities / 
Wiaaeicet ioe in management--Research / Job design--Research / Job 
satisfaction research. 


7-104 
Pava, Calvin H. 
Designing managerial and professional work for high performance: a socio- 
technical approach. National productivity review, 2:126-135, Spring 1983. 
Descriptors: *Job design--Methods / Organizational structure. 


JOB EVALUATION 
7-105 
Mecham, Robert C. 


Quantitative job evaluation using the position analysis questionnaire. 
Personnel administrator, 28:82-83+, June 1983. 


Descriptors: *Job evaluat ion--Methods. 





JOB SATISFACTION 
7-106 
Caston, Richard J. and Rita Briato. 
On the use of facet importance as a weighting component of job satisfaction. 
Educational and psychological measurement, 43:339-350, Summer 1983. 
Descriptors: *Job satisfaction research / Nurses. 





7-107 

Green, Stephen G., Warren Blank and Robert C. Liden. 
Market and organizational influences on bank employees’ work attitudes and 
behaviors. Journal of applied psychology, 68:298-306, May 1983. 


Descriptors: *Job satisfaction research / *Work values--Research / 
rganizational characteristics--Research / Bank workers. 





JOB SATISFACTION (Cont'd) 

7-108 

Greenhaus, Jeffrey H., Claudene Seidel and Michael Marinis. 
The impact of expectations and values on job attitudes. Organizational behavior 
and human performance, 31:394-417, June 1983. 


Descriptors: *Job satisfaction research / *Expectancy theory--Research. 





7-109 
Parsons, Charles K. 
The identification of people for whom Job Descriptive Index scores are inappro- 
priate. Organizational behavior and human performance, 31:365-393, June 1983. 
Descriptors: *Job satisfaction research / *Item analysis~-Research. 


7-110 
Pulakos, Elaine D. and Neal Schmitt. 
A longitudinal study of a valence model approach for the prediction of job satis- 
faction of new employees. Journal of applied psychology, 68:307-312, May 1983. 
Descriptors: *Job satisfaction research / *New employees-~Attitudes. 


7-111 
Samuelson, Robert J. 
The happy worker. National journal, 15:1180, June 4, 1983. 
Descriptors: *Job satisfaction / *Work values. 


7-112 
Seers, Anson and others. 


The interaction of job stress and social support: a strong inference investiga- 
tion. Academy of Management journal, 26:273-284, June 1983. 


Descriptors: *Job satisfaction research / *Stress, Psychological--Research / 


*Role conflict--Research / Federal government. 


7-113 

Somers, Mark J. and Joel Lefkowitz. 
Self-esteem, need gratification, and work satisfaction: a test of competing 
explanations from consistency theory and self-enhancement theory. Journal of 
vocational behavior, 22:303-311, June 1983. 


Descriptors: *Job satisfaction research / *Self-esteem--Research / 
*Execut ives--Att itudes--Research. 


7-114 

Varca, Philip E., Garnett S. Shaffer and Cynthia D. McCauley. 
Sex differences in job satisfaction revisited. Academy of Management journal, 
26:348-353, June 1983. 


Descriptors: *Job satisfaction research / *Job satisfaction-~Comparative 
studies. 


JOB SEARCH 
7-115 
Rynes, Sara L. 
The role of pay and market pay variability in job application decisions. 
Organizational behavior and human performance, 31:353-364, June 1983. 
Descriptors: *Job search--Research / *Pay research. 





LABOR-MANAGEMENT RELATIONS 
7-116 s/I 
Bennett, James T. and Thomas J. DiLorenzo. 
Public employee unions, privatization, and the new federalism. Government union 
review, 4:59-73, Winter 1983. 


Descriptors: *Unions / *Contracts, Government / Federal government / State 
government / Local government. 





7-117 
Blake, Robert R. and Jane S. Mouton. 


Developing a positive union-management relationship. Personnel administrator, 
28:23+, June 1983. 


Descriptors: *Labor-management relations--Case studies / *Labor-management 
relations--Study and teaching / Conflict resolution--Case studies. 


7-118 
Kilgour, John C. 


Union organizing activity among white-collar employees. Personnel, 60:18-27, 
March-April 1983. 


Descriptors: *Union organizing / *White collar workers--Unions / 
*Representation election--Statistics. 


7-119 

Martin, James E. 
Joint union-management committees; a comparative longitudinal study. Administra- 
tion & society, 15:49-74, May 1983. 


Descriptors: *Labor-management relations--Research / *Unions / *Committees-- 
Research / Federal government. 


7-120 s/I 
Reynolds, Morgan. 


Cause and effect in public sector unionism: an economic analysis. Government 
union review, 4:3-22, Winter 1983. 


Descriptors: *Unions / *Unions--Privileges / Federal government / State 
government / Local government. 


7-121 
Yoder, Dale and Paul D. Staudohar. 
Auditing the labor relations function. Personnel, 60:36-43, May-June 1983. 


Descriptors: *Labor-management relations--Administration--Evaluation / 
*Management audits--Administration / Questionnaires. 


LABOR TURNOVER 

7-122 

Seybolt, John W. 
Dealing with premature employee turnover. California management review, 
35:107-117, Spring 1983. 


Descriptors: *Labor turnover control--Research / *Labor turnover causes / 
*Job satisfaction research. 





MANAGEMENT 
7-123 
Douglass, Merrill and Donna Douglass. 
Time management. Personnel administrator, 28:6+, June 1983. 
Descriptors: *Time management. 





MANAGEMENT (Cont'd) 

7-124 

Kruger, Michael J. 
How to make a management advisory committee work for you. Training & development 
journal, 37:86-90, June 1983. 


Descriptors: *Management committees / *Management committees--Case studies / 
U.S. Department of Agriculture. Graduate School / Federal government. 


7-125 
LeBlanc, Robert N. 
Project management--some future policy implications based on past experience. 
Optimum (Canada), 13:5-19, no. 3 1982. 
Descriptors: *Project management~~Administrat ion--Evaluation. 


7-126 14203 .L64m 
Lindsay, Franklin A., Jerome S. Rubin and Richard L. Cohen. 
Managing technology: the need for new private and public policies. 
Philadelphia, Wharton School, 1983. 4/7p. 
Prepared for: Managing motivation and the new technologies panel, Wharton/ 
Reliance Symposium, “Removing obstacles to economic growth," May 1-3, 1983. 


Descriptors: *Technological change / *Industrial management / *Training / 
Productivity improvement. 


7-127 
Miller, Dennis E. 


Time: a manager's most important asset. Supervisory management, 28:16-19, 
May 1983. 


Descriptors: *Time management. 


MINORITY GROUPS--EMPLOYMENT 
7-128 1e152.5 .Un495e 1981/82 
U.S. Federal Executive Board. Pittsburgh. 


Equal employment opportunity report for fiscal year 1982. Pittsburgh? 1983. 
217p. 





Descriptors: *Minority groups--Employment--Statistics / *Minority groups-- 
Pay--Statistics / Federal government. 


7-129 Ie152 .Un66h 
U.S. Library of Congress. 


The Hispanic population of the United States: an overview. A report prepared by 
the Congressional Research Service for the Subcommittee on Census and Population 
of the Committee on Post Office and Civil Service, U.S. House of Representatives. 
Washington, U.S. Govt. Print. Off., 1983. 198p. (H. com. print. 98th Cong.) 
Partial contents: Chap. 5, Hispanics in the U.S. labor force: a brief exami- 
nation, by Dennis M. Roth. 
Descriptors: *Hispanic Americans--Employment--Statistics / *Hispanic 
Americans--Characteristics. 


MOTIVATION 
7-130 
Katerberg, Ralph and Gary J. Blau. 
An examination of level and direction of effort and job performance. Academy of 
Management journal, 26:249-257, June 1983. 
Descriptors: ‘*Motivation research / Real property / Sales workers. 





MOTIVATION (Cont'd) 
7-131 
Lynn, George. 
How to create a motivating work climate. Supervision, 45:5-6, June 1983. 


Descriptors: *Motivation. 


7-132 1e543 .St2r 
Stanton, Erwin S. 
Reality-centered people management; key to improved productivity. New York, 
AMACOM, 1982. 150p. 


Descriptors: *Motivation theory / *Work values / *Productivity improvement / 
Personnel administration. 


7-133 1e543 .Ylw 
Yankelovich, Daniel and John Immerwahr. 
The work ethic and economic vitality. Philadelphia, Wharton School, 1983. 43p. 
Prepared for: Managing motivation and the new technologies panel, Wharton/ 
Reliance Symposium, "Removing obstacles to economic growth," May 1-3, 1983. 
Based on research conducted by the Public Agenda Foundation. 
Descriptors: *Motivation--Methods / *Work values. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 


7-134 1e438 .T2B38a 
Beard, Marna L. and Michael J. McGahey. 
Alternative careers for teachers. New York, Arco Publishing, 1983. 217p. 
Descriptors: *Teachers~-Career opportunities / *Second careers / 
*Job search / Federal government. 





7-135 
Ginsburg, Sigmund G. 


Evaluating job offers: sailing the seven Cs. Supervisory management, 28:25-29, 
May 1983. 


Descriptors: ‘*Occupational choice--Methods / *Employment opportunities-- 
Evaluation / Personal development. 


7-136 

Peraino, Joseph M. and Lee Willerman. 
Personality correlates of occupational status according to Holland types. 
Journal of vocational behavior, 22:268-277, June 1983. 


Descriptors: *Occupations--Research / *Social status--Research / *Personality 
--Research. 


OLDER WORKER 

7-137 

Morrison, Malcolm H. 
The aging of the U.S. population: human resource implications. Monthly labor 
review, 105:13-19, May 1983. 


Descriptors: *Older worker--Employment / *Older worker--Statistics / 
Demographic characteristics. 





OLDER WORKER (Cont'd) 
7-138 
Rones, Philip L. 


The labor market problems of older workers. Monthly labor review, 106:3-12, 
May 1983. 


Descriptors: *Older worker--Employment--Statistics / *Older worker-- 
Characteristics / *Labor supply. 


7-139 
Vance Bibliographies. 
Age and employment: a bibliography, by Marian Dworaczek. Monticello, Ill., 
1983. 38p. (Public administration series, no. P-1178) 
Descriptors: *Older worker--Employment--Bibliography. 


Iall.9 .V26p No. P-1178 


ORIENTATION 
7-140 
Parker, Mickey A. and Patricia A. Wells. 
Forging a "PACT"; a model for merging employee and supervisor expectations. 
Management world, 12:32-34, June 1983. 
PACT = Parker Assumptions Comparison Technique. 
Descriptors: *New employees / *Job descriptions. 


OVERSEAS PERSONNEL 
7-141 
[Foreign Service secretaries.] Foreign Service journal, 60:20-27, May 1983. 
Contents: The world of a Foreign Service secretary, by John J. Harter; 
Problems with the new Secretarial Task Force, by Eileen Quinn. 
Descriptors: *Overseas personnel / *Secretaries--Utilization / *Diplomatic 





and Consular Service / Federal government. 


7-142 1d76 .P92r No. 21 
President's Private Sector Survey on Cost Control in the Federal Government. 

Report of the task force on Department of State/AID/USIA; submitted to the 
subcommittee for consideration at its meeting on May 26, 1983. Washington, 
1983. 123p. + working appendix. 

Not available for interlibrary loan. 

Descriptors: *Personnel administration--Evaluation / *Retirement-~ 

Administration--Evaluation / *Cost control / Foreign service officers-- 

Personnel policies / U.S. Department of State / U.S. Agency for International 

Development / U.S. Information Age’.cy / Federal government. 


PARTICIPATIVE MANAGEMENT 
7-143 
Kregoski, Ronald R. 
Organizational effectiveness through quality circles. Quality circle digest, 
3:84-90, April 1983. 
Reprinted from Training News, January 1983. 


Descriptors: ‘*Quality circles. 








7-144 
Semi-circles and quick response teams at Portsmouth Naval Shipyard. Quality circle 
digest, 3:49-54, April 1983. 
Descriptors: *Quality circles--Case studies / Federal government. 





PARTICIPATIVE MANAGEMENT (Cont'd) 
7-145 Ie527 .Si4w 
Simmons, John and William Mares. 
Working together. New York, Knopf, 1983. 319p. 
Descriptors: *Participative management / *Participative management--Case 
Studies / *Productivity improvement. 





PERFORMANCE EVALUATION 

1-146 

Bartlett, Cc. J. 
What's the difference between valid and invalid halo? Forced-choice measurement 
without forcing a choice. Journal of applied psychology, 68:218-226, May 1983. 


Descriptors: *Performance evaluation--Research / *Halo effect--Research / 
Police--Evaluation. 





7-147 
DeMarco, John J. and Lloyd G. Nigro. 
Implementing performance appraisal reform in the United States civil service. 
Public administration (Gt. Brit.), 61:45-57, Spring 1983. 
Descriptors: *Performance evaluation--Case studies / *Performance evaluation 
--Administration / *Supervisors--Attitudes / Employee attitudes / 
U.S. Department of the Navy / Federal government. 


7-148 
Gelberd, Linda B., Charles Lee and Daniel E. Lupton. 


Self-appraisals: the next stage in performance evaluations. Supervisory manage- 
ment, 28:9-14, May 1983. 


Descriptors: *Performance evaluation--Methods / *Self-evaluation. 


7-149 
Gomez-Mejia, Luis R. and Ronald C. Page. 


Integrating employee development and performance appraisal. Training & develop- 
ment journal, 37:138-145, June 1983. 


Descriptors: *Performance evaluation--Case studies / *Employee development-- 
Case studies. 


7-150 
Hewitt, Patricia J. 
Performance evaluation: how to make it easier on you--and your employee. 
Supervision, 45:14-15+, June 1983. 
Descriptors: *Performance evaluation--Methods / *Appraisal interviews. 


7-151 
Plachy, Roger J. 


Appraisal scales that measure performance outcomes and job results. Personnel, 
60:57-65, May-June 1983. 


Descriptors: *Performance evaluation--Methods. 





PERSONNEL ADMINISTRATION 
7-152 
Classification and Compensation Society. 
Building on the issues of today: whither classification, whither pay. 13th 
annual conference, December 6-7, 1982, Washington, D. C. Classifiers column, 
14:1-31, April-May 1983. 
Special Proceedings issue. 


Descriptors: *Position classification--Conferences / *Compensation / 
Retirement / Federal government. 





7-153 8/1 
Lee, Robert D., Jr. 
Participants in the public personnel management process. Policy studies journal, 
11:261-270, December 1982. 
Descriptors: ‘*Personnel administration / *U.S. Office of Personnel Management 
--Administration / Federal government / State government / Local government. 


7-154 Tell .M58p 
Middlemist, R. Dennis, Michael A. Hitt and Charles R. Greer. 
Personnel management; jobs, people, and logic. Englewood Cliffs, N.J., 
Prentice-Hall, 1983. 545p. 
Descriptors: *Personnel administration--Textbooks. 


7-155 
Nardoni, Ren. 


Getting to know the technology: help with computers for personnel professionals. 
Personnel, 60:11-17, March-April 1983. 


Descriptors: *Personnel information systems-~Administration / Personnel 
officers. 


7-156 1d76 .P92r No. 13 
President's Private Sector Survey on Cost Control in the Federal Government. 
Task force report on the Veterans Administration; submitted to the subcommittee 
for consideration at its meeting on May 17, 1983. Washington, 1983. 84p. + 
working appendix. 

Not available for interlibrary loan. 

Partial contents: Task Force report: Claims processing, p. 9-28; Central 
office organization, p. 63-78. Appendix: Claims processing, p. Al-A23; Error 
prevention, p. B1-B27; Central office organization, H1-H33. 

Descriptors: *Personnel administration--Evaluation / *Work measurement / 

Organizational structure / U.S. Veterans Administration / Federal government. 


7-157 8/1 
Rosenbloom, David H. 
Emphasizing the public in public personnel administration. Policy studies 
journal, 11:245-253, December 1982. 
Descriptors: *Personnel administration--Evaluation / Civil service reform / 
Federal government. 


7-158 Iel9 .Un95c 1981/82 
U.S. Department of the Army. 
Civilian personnel management annual evaluation, FY 82. Prepared by Directorate 
of Civilian Personnel. Washington, 1983? 65p. 
Descriptors: *Personnel administration--Evaluation / U.S. Department of the 
teas] Veterel government. 





PERSONNEL DEPARTMENTS 

7-159 

Herring, Jack. 
Human resource managers rank their pressure points. Personnel administrator, 
28:113+, June 1983. 


peecriptors: *Personnel directors--Responsibilities / *Personnel directors-- 
ttitudes. 





7-160 

Templer, Andrew. 
Professional challenges parallel national changes. Personnel administrator, 
28:58-59+, June 1983. 


Descriptors: *Personnel directors--Characteristics / *Personnel departments / 
Canada. 


PERSONNEL UTILIZATION 

7-161 

Temporary-help services: how to judge their merits. Office, 97:121-122+, May 1983. 
Descriptors: *Temporary employees--Utilization. 





PRODUCTIVITY 
-162 
Foster, Lawrence W. 
Better management for better productivity: the role of goal setting. National 
productivity review, 2:157-163, Spring 1983. 
Descriptors: *Productivity improvement / *Goal setting. 


7-163 
Hunter, John E. and Frank L. Schmidt. 
Quantifying the effects of psychological interventions on employee job perform- 
ance and work-force productivity. American psychologist, 38:473-478, April 1983. 
Frank L. Schmidt is a personnel research psychologist, U.S. Office of Person- 
nel Management. 
Descriptors: *Productivity improvement--Research. 


7-164 
Luthans, Fred, Walter S. Maciag and Stuart A. Rosenkrantz. 


O.B. Mod.: meeting the productivity challenge with human resources management. 
Personnel, 60:28-36, March-April 1983. 


Descriptors: *Productivity improvement--Methods / *Behavior modification. 


7-165 S/I 
Neugarten, Dail A. and Jay M. Shafritz. 
The politics of government productivity. Policy studies journal, 11:298-303, 
December 1982. 


Descriptors: *Productivity improvement / *Productivity measurement / Federal 
government / State government / Local government. 


PROFESSIONAL EMPLOYEES 
7-166 
Beach, Bennett H. 
The new women in court; five of the best and the brightest in a changing profes- 
sion. Time, 121:60-61, May 30, 1983. 
Descriptors: *Women lawyers--Career opportunities / Trial practice. 








PROFESSIONAL EMPLOYEES (Cont'd) 
7-167 
Cullen, John B. 
An occupational taxonomy by professional characteristics: implications for 
research. Journal of vocational behavior, 22:257-267, June 1983. 
Descriptors: *Professions / *Job factors. 





PUBLIC ADMINISTRATION 
7-168 s/I 
Devine, Donald. 


American culture and public administration. Policy studies journal, 11:255-260, 
December 1982. 


Donald Devine is Director, U.S. Office of Personnel Management. 


Descriptors: *Public administration--Evaluation / *Public administration-- 
History / *Public administration--Theory / Federal government. 





PUBLIC RELATIONS 
7-169 s/c 
Rosenthal, Harry F. 
U.S. devotes millions to PR, experts. Washington post, p. Al5, May 30, 1983. 
Descriptors: *Government publicity--Costs / *Public relations--Costs / 
*Public information officers--Statistics / Federal government. 





REDUCTION IN FORCE 

7-170 

Meyer, Gerald F. 
Avoiding a RIF; how the Food and Drug Administration found an alternative. 
Management (U.S. Office of Personel Management), 3:18-21, nc. 4 1983. 


Descriptors: *Reduction in force / *U.S. Food and Drug Administration / 
Reassignment-~Administration / Federal government. 





RELOCATION 
-171 
Sell, Ralph R. 
Transferred jobs; a neglected aspect of migration and occupational change. Work 
and occupations, 10:179-206, May 1983. 
Descriptors: *Relocation--Research / *Labor mobility--Research. 


RETIREMENT 
7-172 
Cowen, Jamie. 


Social security coverage of Federal workers--the real issues. Federal Bar news & 
journal, 30:212-217, April 1983. 


Descriptors: *Retirement benefits--Administration--Evaluation / *Social 
security / Federal government. 


7-173 
Gravitz, David H. and Frederick W. Rumack. 


Opening the early retirement "window." Personnel, 60:53-57, March-April 1983. 
Descriptors: *Retirement, Early-~Administration. 





RETIREMENT (Cont'd) 
7-174 Ie711 .Um58mo 
U.S. General Accounting Office. 
Most civil service disability retirement claims are decided fairly, but improve- 
ments can be made. Washington, General Accounting Office, 1983. 33p. 
(B-207561) (GAO/FPCD-83-1) 
Descriptors: *Retirement, Disability--Administration--Evaluation / 
*U.S. Office of Personnel Management--Administration--Evaluation / Federal 
government. 


SCIENTISTS AND ENGINEERS 


7-175 T73 .Ac2ad 1982 
Accreditation Board for Engineering and Technology. 


Accredited programs leading to degrees in engineering by institution, 1982. 
New York? 1982. 10p. 


Descriptors: *Engineers--Educat ion--Directories. 





7-176 T73 .Ac2ar 1982 
Accreditation Board for Engineering and Technology. 


Accredited programs leading to degrees in engineering technology by institution, 
1982. New York? 1982. 8p. 


Descriptors: *Engineering aides--Education-~Directories. 


7-177 Iel72 .Am3s 1981-82 
American Institute of Physics. 


1981-82 survey of physics and astronomy bachelor's degree recipients, by Susanne 
D. Ellis. New York, 1983. 8p. (AIP pub. no. R-211.14) 
Descriptors: *Astronomers--Pay / *Physicists--Pay / Scientists--Education. 


7-178 Ie53 .Sci2R29r 1982 
Report on 1982 national survey of compensation paid scientists and engineers engaged 
in research and development activities, prepared by Battelle Columbus Laborator- 
ies. Washington, U.S. Govt. Print. Off., 1982. lv. 
Descriptors: *Scientists--Pay--Statistics / *Engineers--Pay--Statistics / 
ngineers-~Characteristics / Federal government. 


7-179 Iel72 .Un72c 
U.S. National Science Foundation. 


Changing employment patterns of scientists, engineers, and technicians in manu- 
facturing industries: 1977-80; final report. Washington, U.S. Govt. Print. 
Off., 1982. Sip. (NSF 82-331) 


Descriptors: *Scientists--Employment--Statistics / *Engineers--Employment-- 
Statistics / *Technicians--Employment--Statistics / Industry. 


SECURITY 


Kelly, Orr and Gordon Bock. 


Where there's a profit, there's a spy. U.S. news & world report, 94:62+, May 9, 
1983. 


Descriptors: *Industry--Security measures / *Espionage. 





SECURITY (Cont'd) 
7-181 HV8065 .Un54£ 
U.S. Department of Health and Human Services. 


False identification; the problem & technological options, prepared by Office of 
the Inspector General. Washington, 1983. 6lp. 


Descriptors: *Security / *Fraud--Control. 


SUPERVISION 
7-182 
Smith, Michael and Jan Wing. 


Five steps to improving employee performance. Supervisory management, 28:36-42, 
April 1983. 


Descriptors: *Supervision--Methods / *Performance. 


SUPERVISORS 

7-183 

Drucker, Peter F. 
Twilight of the first-line supervisor? Wall Street journal, 201:34, June 7, 
1983. 


Descriptors: *Supervisors--Responsibilities / *Supervision / Futures 
Cof society). 


7-184 

Field, Cynthia. 
Taking action on the problem employee. Management (U.S. Office of Personnel 
Management), 3:22-24, no. 4 1983. 


Cynthia Field is an employee relations specialist, U.S. Office of Personnel 
Management. 


Descriptors: *Supervisors--Responsibilities / *Problem employees / *Employee 
conduct 7 Leave / Retirement, Disability / Alcoholic employees / Drug 
abusers / Handicapped / Federal government. 


7-185 
Simpson, Douglas B. 


Supervisor assessments can be a development tool. Personnel administrator, 
28:55-56+, June 1983. 


Descriptors: ‘*Supervisors--Training--Case studies / *Training needs analysis 
--Case studies. 


TESTS 


7-186 1e182 .F3if£ 
Federal clerk-steno-typist, edited by Hy Hammer. 5th ed. New York, Arco, 1982. 
256p. 


Descriptors: *Office workers--Tests / *Stenographers--Tests / *Typists-- 
Tests ; Tests--Self-aids / Federal government. 


7-187 
Schmidt, William H. 


Content biases in achievement tests. Journal of educational measurement, 
20:165-178, Summer 1983. 


Descriptors: *Test bias--Research / *Tests, Achievement--Research. 





(Cont'd) 


TESTS 
7-188 
Zemke, 


Ron. 
Testing: return of the prodigal process. Training, 20:38-39+, May 1983. 


Descriptors: “Tests, Mental--History / *Tests, Mental--Administration-- 
Evaluation. 


TRAINING 


Barkhaus, Robert &. 


Career development in the corporation, part one: the purposes and benefits; 
part two: three basic approaches. Journal of college placement, 43:28-32+, 
Summer 1983. 

Part 1 reports on a survey of corporate members of the Midwest College Place- 
ment Association. 


Descriptors: *Employee development / *Employee development--Case studies / 
*Career counseling / Career planning / Surveys. 


7-190 1e400 .C35u 
Chalofsky, Neal and Carnie I. Lincoln. 


Up the HRD ladder; a guide for professional growth. Reading, Mass., Addison- 
Wesley, 1983. 16lp. 


Descriptors: *Training / *Training officers--Responsibilities / *Personnel 
administration. 


7-191 
Lee, Chris and Ron Zemke. 
Retraining America: solutions or sugar pills? Training, 20:22-23+, May 1983. 
Descriptors: *Retraining / *Retraining--Evaluation. 


TRAINING ADMINISTRATION 
7-192 
Malsam, Margaret. 
A school district that went back to school. Training, 20:50+, May 1983. 


Descriptors: “Employee development--Case studies / *Teachers--Training-- 
Administration. 





7-193 
{Results and implications of the ASTD competency study.] Training & development 
journal, 37:8+, June 1983. 

ASTD = American Society for Training and Development. 

Contents: Professionalism and practicality, by Neal E. Chalofsky; Models for 
excellence: the results of the ASTD competency study, by Patricia A. McLagan and 
David Bedrick; Keeping the competency study alive: applications for the training 
and development profession, by Mac McCullough and Patricia McLagan; Futuring: 
the process and implications for training and development practitioners, by Ruth 
Gentilman and Barbara Nelson; The high performance trainer, by Chip R. Bell; Pro- 
ducing training: the competencies that turn ideas into instruction, by Clint 
Wallington; Whole-brain applied research in training and development, by Judy 
Springer. 

Descriptors: *Training officers / *Training officers--Responsibilities / 

“Training officers--Training / Futures (of society). 





TRAINING ADMINISTRATION (Cont'd) 
7-194 
Szarek, Emilia. 
16 ways to save time in the classroom. Training, 20:67-69+, May 1983. 
Descriptors: *Training administration / *Lectures and lecturing. 





7-195 
Thompson, Mark E. 
Training: who needs it? How OIG investigators are finding out. Management 
(U.S. Office of Personnel Management), 3:8-10, no. 4 1983. 
OIG = Office of Inspectors General. 
Descriptors: ‘*Investigators--Training / *Training needs analysis--Case 
studies / *Training administration--Case studies / Attitude surveys / Federal 
government. 


7-196 
[Training programs.] Personnel, 60:11-25, May-June 1983. 

Contents: Training programs: a results-oriented model for managing the 
development of human resources, by Jack J. Phillips; Training programs: pulling 
them into sync with your company's strategic planning, by Richard P. Nielsen. 

Descriptors: *Training administration / *Training planning / *Training 

administration--Case studies. 


7-197 1e418.2 .UL7h 
Ulschak, Francis L. 


Human resource development: the theory and practice of need assessment. 
Reston, Va., Reston Publishing, 1983. 290p. 


Descriptors: *Training administration--Case studies / *Training needs 
analysis. 


TRAINING EVALUATION 


7-198 1e418.9 .D39e 
Deming, Basil S. 


Evaluating job-related training; a guide for training the trainer. Washington, 


American Society for Training and Development; Englewood Cliffs, N.J., Prentice- 
Hall, 1982. 130p. 


Descriptors: *Training evaluation. 





7-199 
Dopyera, John and Louise Pitone. 
Decision points in planning the evaluation of training. Training & development 
journal, 37:66-71, May 1983. 
Descriptors: *Training evaluation-~Administration. 


7-200 
Minick, Robert D. and Steven M. Medlin. 
Anticipatory evaluations in HRD programming. Training & development journal, 
37:89-94, May 1983. 
Descriptors: *Employee development--Evaluation / *Employee development-~ 
Administration. 





TRAINING EVALUATION (Cont'd) 
7-201 
Preziosi, Robert C. and Lesile M. Legg. 


Add ‘then’ testing to prove training's effectiveness. Training, 20:48-49, May 
1983. 


Descriptors: *Training evaluation-~-Methods. 





TRAINING METHODS 

7-202 

Beamish, Patricia M. and Robert P. Marinelli. 
A power-base training model for women. Personnel and guidance journal, 
61:542-544, May 1983. 


Descriptors: *Women--Training / *Assertiveness training--Methods / *Personal 
development / Control (Psychology). 





7-203 
[Computer-based learning.] Training & development journal, 37:34-38+, May 1983. 
Contents: An introduction to computer-based learning, by Angus Reynolds; 


The five most frequent questions (plus one) about computer-based learning, by 
Angus Reynolds and Richard Davis. 


Descriptors: *Computer-assisted instruction / *Computer-assisted instruction 
~-Administration. 


7-204 
Cross, Thomas B. 


Computer teleconferencing: the meeting that keeps on meeting. Training, 
20:76-77, May 1983. 


Descriptors: *Training methods / *Conferences-~Administration. 


7-205 1e409 .K21c 


Kearsley, Greg. 


Computer-based training; a guide to selection and implementation. Reading, 
Mass., Addison-Wesley, 1983. 204p. 


Descriptors: *Computer-assisted instruction--Administration / *Computer- 
assisted instruction--Evaluation. 


7-206 

Kelly, Charles M. and James M. Norman. 
The fusion process for productivity improvement. National productivity review, 
2:164-172, Spring 1983. 


Descriptors: *Group training--Case studies / *Productivity improvement--Case 
Studies / *Trainees--Selection. 


7-207 
Marshak, Robert J. 
Cognitive and experiential approaches to conceptual learning. Training & 
development journal, 37:72-77, May 1983. 
Descriptors: *Training methods / *Group training. 





WOMEN--EMPLOYMENT 
7-208 
Form, William and David B. McMillen. 
Women, men, and machines. Work and occupations, 10:147-178, May 1983. 
Descriptors: *Women--Employment--Research / *Working conditions--Research / 


*Technological change--Research / Machinery / Automation--Research / Job 
satisfaction research. 





7-209 1e154 .Unl7we 
U.S. Bureau of Labor Statistics. 


Women at work: a chartbook. Washington, U.S. Govt. Print. Off., 1983. 29p. 
(Bulletin 2168) 


Descriptors: *Women--Employment--Charts, diagrams, etc. / *Women--Employment 
--Statistics / Federal government / State government / Local government. 


WORK LIFE 
7-210 
Angle, Harold L. and James L. Perry. 
Organizational commitment; individual and organizational influences. Work and 
occupations, 10:123-146, May 1983. 
Descriptors: *Work values--Research / *Organizational commitment--Research / 
Models and modelmaking / Transit industry workers--Attitudes / Transit 
industry workers--Characteristics / Organizational characteristics. 


7-211 
Burton, Daniel F., Jr. and Sylvia A. Hewlett. 
Labor-management relations and productivity: a framework for success. National 
productivity review, 2:185-194, Spring 1983. 
Descriptors: *Quality of working life--Case studies / *Productivity 


improvement--Case studies / Participative management--Case studies / 
Labor-management relations. 


7-212 
Elden, Max. 
Client as consultant: work reform through participative research. National 
productivity review, 2:136-147, Spring 1983. 
Descriptors: *Quality of working life--Case studies / *Organizational 
analysis--Methods / Organization development / Norway. 


7-213 
[The electronic office.] Optimum (Canada), 13:31-71, no. 3 1982. 
Contents: The electronic office--its impact, by B. Whalley; The technology of 
office automation, by Bernard A. Hodson. 
Descriptors: *Offices--Automation / *Automation--Case studies / 
*Technological change--Administration / Working conditions / Electronic data 
processing--Effects / Government employees / Canada. 


7-214 
Fineman, Stephen. 
Work meanings, non-work, and the taken-for-granted. Journal of management 
studies (Gt. Brit.), 20:143-157, no. 2 1983. 
Descriptors: *Work values--Research. 





WORK LIFE (Cont'd) 
a5 


Gould, Sam and James D. Werbel. 
Work involvement: a comparison of dual wage earner and single wage earner 
families. Journal of applied psychology, 68:313-319, May 1983. 


Descriptors: *Work values--Research / *Municipal employees--Characteristics / 
Marrics women--Employment. 


7-216 
Porac, Joseph F., Gerald R. Ferris and Donald B. Fedor. 
Causal attributions, affect, and expectations for a day's work performance. 
Academy of Management journal, 26:285-296, June 1983. 
Descriptors: *Work values--Research / *Self-evaluation / Self-esteem / 
Performance / Nurses--Attitudes / Automotive industry workers. 


7-217 1d76 .P92r No. 12 
President's Private Sector Survey on Cost Control in the Federal Government. 


Task force report on real property management; submitted to the subcommittee for 
consideration at its meeting on May 17, 1983. Washington, 1983. 130p. + 
working appendix. 

Not available for interlibrary loan. 

Partial contents: Meeting office-space utilization goals, Task Force report, 
p-. 22-30; Reduction of office occupancy costs through better utilization of 
space, Appendix, p. 29-44 

Descriptors: *Working conditions / Federal government. 


7-218 
[Role conflict.] Journal of applied psychology, 68:320-337, May 1983. 
Contents: A meta-analysis of the correlates of role conflict and ambiguity, 
by Cynthia D. Fisher and Richard Gitelson; Role conflict and ambiguity scales: 
reality or artifacts? by Robert J. House, Randall S. Schuler and Eliahu Levanoni. 


Descriptors: *Role couflict--Research / Work--Psychological aspects / 
Methodology. 


7-219 

Stacy, Karen, Lou Lawrence and Frank Hutchinson. 
High tech/high touch: the future role of HRD in the world of work. Training & 
development journal, 37:132-136, June 1983. 


Descriptors: *Technology--Social aspects / *Quality of working life / 
*Change, Organizational / Futures (of society). 
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